IMPABUTEJbCTBO POCCUVMICKOM ®EJEPAIINN

INHOCTAHOBJIEHHUE
ot 16 aBrycra 2012 r. N 840

O MMOPSIJIKE MMOJJAYHU U PACCMOTPEHUS )KAJIOB
HA PEIIEHUS Y JEVMCTBUS (BE3JIEMCTBUE) ®EJIEPAJBHBIX OPTAHOB
HCIOJTHUTEJBHOM BJIACTHU U UX JOJI)KHOCTHBIX JINII, ®EJIEPAJIBHBIX
IT'OCYJAPCTBEHHBIX CIHYXKAIINX, JOJIKHOCTHBIX JIAIL
T'OCYJAPCTBEHHBIX

BHEBIO/KETHBIX ®OHJ0B POCCUICKOM ®EJEPAILIMA

B coorBerctBuM co crareeit 11.2 ®expepampHoro 3akoHa "OO opraHuzanuu
MIPEAOCTABIEHNs TOCYIAPCTBEHHBIX W MyHUIHNANbHbIX ycayr' IlpaBurenbctBo Poccmiickoit
denepanny MOCTaHOBIIAET:

1. VTBepauth npuiaraemsle [IpaBuiia mojaud M pacCMOTPEHHUs KajloO Ha pelieHus
nevictBus (6e3neiicTBue) ¢enepaabHBIX OPraHOB MCIOJHHUTENBHOM BIACTH M MX JODKHOCTHBIX
ul, (QenepasbHBIX TOCYJApPCTBEHHBIX CIYXAIIHUX, JOJDKHOCTHBIX JIMII TOCYAapCTBEHHBIX
BHeOI0KeTHBIX GoHa0B Poccuiickoit deneparyu.

2. ®@enepaJbHBIM OpraHaM HCIIOJIHUTEIBHOM BJAacTH, OPraHaM TOCYJapCTBEHHBIX
BHeOIOKeTHRIX (oHI0B Poccuiickoit denepanyu, MTPeIOCTaBIAIONIMM TOCYIapPCTBEHHbIE
yClIyrd, OOecHeuuTh TMpUeM M pacCMOTpeHHEe kajdo0 B cooTBeTcTBUM C [lpaBunamw,
YTBEPKICHHBIMU HACTOSIIUM IIOCTAHOBIICHUEM.

3. PexoMeH10BaTh OpraHaM TOCYIapCTBEHHOU BiacTH cyObekToB Poccuiickoit deneparun
U OpraHaM MECTHOI'O CaMOYIIPaBJIEHHUsI PYKOBOJACTBOBATHCS HACTOALIMM ITOCTAHOBJICHHEM IIpU
YCTaHOBJICHUH OCOOEHHOCTEH MOoJaud M PAcCMOTPEHMs Kajlod Ha pelieHus U JeUCTBUs
(Oe3melicTBME) OpPraHOB TOCYAApCTBEHHOW BiacTH cyOwnekToB Poccuiickoit denepamuu U uX
JOJDKHOCTHBIX JIMI, TOCYJAPCTBEHHBIX TPAXTAHCKUX CIY)KAIIUX OPraHOB TOCYJAapCTBEHHOMN
Biactu cyObekToB Poccuiickoit denepannu, a Takke OpraHOB MECTHOTO CaMOYTIPABJICHUS U UX
JOJDKHOCTHBIX JIMI, MYHULIAIIAJIBHBIX CIY/KAIINX.

4. Peanuzauus (QenepanbHBIMM OpraHaMH HCHOJHMUTENBHOM  BJIACTH, OpraHamu
TOCyAapCTBEHHBIX  BHEOIO/KETHBIX  (oHmoB  Poccuiickoit  dexepanuu  MOJTHOMOYHUH,
IPEAYCMOTPEHHBIX HACTOSILIUM IIOCTAHOBIIEHUEM, OCYIIECTBIISETCS B IIPENENIaxX YCTAaHOBICHHOMN
MpeebHON YHMCICHHOCTH Pa0OTHUKOB ATHX OPraHOB, a TakKe OIJKETHBIX aCCUTHOBAaHUH,
NPEIYCMOTPEHHBIX UM B (enepalbHOM OrojKeTe Ha PYKOBOJCTBO M YIpaBiieHHE B cdepe
YCTAaHOBJICHHBIX (PYHKIIUH.

[Ipencenarens [IpaButenbcTBa
Poccuiickont denepanun
J.MEJIBEJIEB

Y TBepKICHBI

nocranoBiieHueM [IpaBuTenbcTBa
Poccuiickoit deneparuu

ot 16 aBrycra 2012 r. N 840

ITPABUJIA
MMOJAYN U PACCMOTPEHMS ’KAJIOb HA PEIIEHUA U JIEMCTBUSI
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(BE3JIEMCTBUE) ®EJEPAJBHBIX OPTAHOB UCTIOJIHUTEJBLHOM BJIACTH

U HUX JOJKHOCTHBIX JIAIl, ®EJIEPAJIBHBIX TOCYIAPCTBEHHBIX
CIHYXKAIINX,

JTOJI)KHOCTHBIX JINI] TOCYJAPCTBEHHBIX BHEBIO[)KETHBIX ®OHJIOB
POCCUMCKOW ®EJEPALIMA

1. Hacrosmue IlpaBuna ompeaensioT MpoueAypy HOJaud M PAacCMOTPEHHs >kKajiod Ha
HapyIICHWE TOpSAKA TPEIOCTaBICHUS TOCYAAPCTBEHHBIX  YCIYT, BBIpa3uBIIeeCsS B
HEMpPaBOMEPHBIX  pelleHHsAX W JAedcTBUsAX  (Oe3neiicTBuM) — QenepalbHBIX — OpraHoB
WCTIOJTHUTEIILHOW BJIACTH M MX JOJDKHOCTHBIX JIHII, (peepaibHBIX TOCYIapCTBEHHBIX CITY)KaIIHX,
JOJDKHOCTHBIX JIMI] TOCYAApCTBEHHBIX BHEOIOJKEeTHBIX (hoHI0B Poccuiickoit ®enepauuu npu
MPEAOCTaBICHUN TOCYAAPCTBEHHBIX YCIIYT (J1ajee - )Kaao0sbl).

JeiictBue Hactosiux [IpaBui pacnpocTpaHseTcst Ha Kajo0bl, OJaHHbIE C COOI0IEHHEM
TpeboBanuii denepanpHoro 3akona "OO opraHu3alMM IMPEIOCTABIEHUS T'OCYJapCTBEHHBIX WU
MYHMIMIIAIBHBIX YCIyr".

Koncynbrantlntoc: npumeyanue.

Hapymienne nOKHOCTHBIM JIMLOM, HAAEIEHHBIM IIOJHOMOYMSIMHM IO PacCMOTPEHHIO
XKajod Ha HapylleHUWE NOpsAAKa MPEJOCTaBICHHUS TOCYAAapCTBEHHOM WM MYHUIMNAIbHOMN
YCIYTH, TIOPsIIKa WJIK CPOKOB PACCMOTPEHUS KanoObl TM00 HE3aKOHHBIM OTKa3 MM YKJIOHEHUE
YKa3aHHOT'O JIOJDKHOCTHOIO JIMLA OT HPUHATHS €€ K PAacCMOTPEHUIO - BJIEHYET HAJOXKECHUE
aJIMUHHUCTpAaTUBHOTO 1Tpada B pa3Mepe OT ABAALATH ThICAY A0 TPUALATH ThICSY pyoOsel (4acTh
3 craTtbu 5.63 Konekca P® 00 agMUHHCTpaTUBHBIX IPABOHAPYILIEHUSX ).

2. Xamoba momaercss B (enepanbHBIi OpraH WCIOJHUTENBFHOW BJIACTH, OpraH
rocynapcTBeHHOro BHeOwomkeTHoro (onma Poccuiickoit denepannu (UX TeppUTOpPUATBHBIE
OpraHbl), TPEAOCTABISIONINE TOCYIapPCTBEHHBIE YCIYTH (Jlajee - OpraHbl, MPeIoCTaBISIOIINE
roCyJIapCTBEHHbIE YCIYTH), B MUCbMEHHOM (popMe, B TOM YHCIIE TIPU JTUUYHOM MpUeMe 3asBUTES,
WM B DJICKTPOHHOM BHJIE.

3. XKanoba moimkHa coepxKaTh:

a) HAMEHOBAHME OpraHa, MPEIOCTABIISIONIETO TOCYIaPCTBEHHYIO YCIYTY, AODKHOCTHOTO
JUIla OpraHa, NPEJOCTaBISIONIETO TOCYAAPCTBEHHYIO  YCIyry, Jubo  QenepaibHOTO
rOCYAapCTBEHHOTO CIIYKAIlleT0, PelIeHUs U JeHCTBUA (0e3/1eCTBHUE) KOTOPBIX 00KATYIOTCS;

0) damunmro, ums, oTuyecTBO (IIPH HAIWYWH), CBEACHHUS O MECTE JKUTEIbCTBA 3aSBHUTEIS -
¢usznyeckoro numna MO0 HAUMEHOBAHHWE, CBEJCHUS O MECT€ HAXOXKICHUS 3asABUTENS -
IOpUIMYECKOTO JIMIA, a TaKXke HoMep (HoMepa) KOHTAaKTHOro TtenedoHa, aapec (ampeca)
ANIEKTPOHHOH MOYTHI (TPH HAIWYUH) U TTOYTOBBINA aJIpec, IO KOTOPHIM JIOJDKEH OBITh HAIpaBJICH
OTBET 3aBUTEIIIO;

B) cBeleHUss 00 OOXKalmyeMbIX pelmieHusX U JedcTBusx (Oe3meiicTBUM) oOpraHa,
MPEIOCTABIISAIONIET0 TOCYJapCTBEHHYIO YCIYTy, €ro JOKHOCTHOTO Jnia Jubo (enepanbHOro
rOCYJapCTBEHHOTO CITYXKAaIlero;

I') JOBOJbI, HA OCHOBAaHUHU KOTOPBIX 3asBUTENb HE COTJIACEH C PEIICHHEM U JeHCTBHEM
(6e3neiicTBHEM) OpraHa, MPEIOCTABISIONIEIO TOCYAAPCTBEHHYIO YCIYTY, €ro JOJIKHOCTHOTO
muna b0  ¢efepanbHOro  TOCYAapCTBEHHOTO — CIYKallero. 3asBUTENEM MOTYT  ObITh
MPEJICTABJICHBI JIOKYMEHTHI (IIPU HAJTUYWHN), MOATBEPKIAIONINE JOBOJIBI 3asABUTEINS, JTHOO WX
KOITUU.

4. B cnywae ecnu kajoba TMOJaeTCs uepe3 MPEICTABUTENS 3asiBUTENS, TaKkKe
MIPEJICTaBISIeTCS TOKYMEHT, MOJITBEPKIAIONINI TMOJTHOMOYHUSI HA OCYIIECTBICHHE NEHCTBUIl OT
WMEHHU 3asBUTENS. B KauecTBe TOKyMEHTA, MMOATBEPIKIAOIIETO MTOJIHOMOYHS HA OCYIIECTBIICHUE
NEHCTBUI OT UIMEHU 3aBUTENIS,, MOXKET OBITH MPE/ICTaBJICHA:

a) odopmiieHHasT B COOTBETCTBHHM C 3aKOHOJATeIbCTBOM Poccuiickoit ®Dexeparuun
JIOBEPEHHOCTD (ISl PU3HUSCKUX JIUIT);
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0) odopmieHHas B COOTBETCTBMH C 3aKoHojaTenbcTBOM Poccuiickoit denepauun
JIOBEPEHHOCTD, 3aBEPEHHAs NI€YaThIO 3asBUTEI U MOANMCAHHAS PYKOBOIUTENIEM 3asIBUTENS WU
YIIOJIHOMOYEHHBIM 3TUM PYKOBOAUTENIEM JIULIOM (/7151 FOPUANYECKHX JIUIT);

B) KONUS pELIEHUS O Ha3HauYeHUW Wid 00 u30paHuM JMOO TMpUKa3a O Ha3HAYEHHH
¢u3nUecKoro JMIAa Ha JOJDKHOCTh, B COOTBETCTBUM C KOTOPBIM Takoe (hu3nyeckoe JIUIO
o0yasaeT mpaBoOM JIEWCTBOBATh OT UMEHH 3asiBUTEINS 0€3 JJOBEpPEHHOCTH.

5. Ilpuem xano0 B MUCBMEHHOM (hopMe OCYIIECTBISIETCS OpraHaMH, MPEeA0CTABISIOIINMU
roCy/lapCTBEHHbIE YCIYTH, B MECTE MPEAOCTaBICHUS TOCYAapCTBEHHOW yclyru (B MecTe, Tie
3asgBUTENb IOJABaJI 3allPpOC HAa TOJIYYEHHE TOCYJAapCTBEHHOM YCIIYTHM, HapylIEHUE MOpsaKa
KOTOpOi oOkamyeTcsi, nuOO B MecTe, TIJ€ 3asiBUTENEM I[IOJIy4e€H pe3yjbTaT YKa3aHHOMN
roCyJlapCTBEHHOMN YCIYTH).

Bpems nmpuema kamo® JOJDKHO — COBMagaTh €O  BPEMEHEM  IPEJOCTaBICHUS
rOCyJIapCTBEHHBIX YCIIYT.

XKanoba B nmucbMeHHOM popMe MOXKET ObITh TaKXKe HANpaBJIeHa 10 MOYTe.

B ciydae monmaum xamoObl MpH JUYHOM IpHEME 3asBUTENb MPEJCTABISAET JIOKYMEHT,
YIAOCTOBEPSIONIMN €ro JIMYHOCTh B COOTBETCTBMHM C 3aKOHOJATEIBCTBOM Poccuiickoit
denepanuu.

6. B snexTpoHHOM BHJE ka00a MOXKET ObITh [10/1aHa 3aIBUTEJIEM MOCPEICTBOM:

a) o(puUIMATBHOTO caiiTa oOpraHa, NPEAOCTABISAIONIEIO TOCYIAapPCTBEHHYIO YCIYTy, B
MH(pOPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeTt";

0) denepanbHON rocynapcTBeHHOW HWHPOpPMAaLMOHHOW cucteMbl "EnuHbIil moprain
roCyJIapCTBEHHBIX U MyHULIMINIATIbHBIX YCIyT (pyHkuuit)" (nanee - Eaunblii mopran).

7. llpm mopmade xanoObl B 3JEKTPOHHOM BHJE IOKYMEHTHI, YKa3aHHble B IIyHKTe 4
HacToAmux [IpaBui, MoryT OBbITH TpeACcTaBieHbl B (GoOpMe JIIEKTPOHHBIX JTOKYMEHTOB,
MOJNUCAHHBIX 3JIEKTPOHHOM MOAMNKMCHIO, BHJ KOTOPOM MPEAYCMOTPEH 3aKOHOIATENbCTBOM
Poccuiickoin @enepannn, NpU 3TOM JOKYMEHT, YIOCTOBEPSIONIMI JUYHOCTH 3asABUTEINS, HE
TpebyeTcs.

8. Xanoba paccMmarpuBaeTcsi OpraHoM, MPEIOCTaBISIONIUM TOCYIapCTBEHHYIO YCIYTY,
NOPSIOK  TPEIOCTABICHUS KOTOpOM ObUI HapylleH BCIEACTBUE peIIeHHH U JeicTBuit
(6e3meiicTBus) OpraHa, MPeAOCTABIISIONIETO TOCYIaPCTBEHHYIO YCIIYTY, €r0 JOKHOCTHOTO JIMIA
m00 (denepanbHBIX TOCYAApCTBEHHBIX CHyXamux. B ciiygae eciam o0XanmyroTcs pelIeHus
PYKOBOJMTENSI OpraHa, MpeAoCTaBIISIIOIIET0 TOCYJapCTBEHHYIO YCIYyry, kajo0a mojaercs B
BBIIIECTOSIIMN oOpraH (B MOpsAAKE NOAYMHEHHOCTH) M paccMaTpUBaeTCs MM B TOPSJKe,
MpeAyCMOTPEHHOM HactosmuMH [IpaBuamu.

IIpy OTCYTCTBMM  BBIIIECTOSILErO OpraHa kajo0a IOJaeTcs HEMOCPEICTBEHHO
PYKOBOJMTEIO OPTraHa, MPEAOCTABISIONIET0 TOCYITapCTBEHHYIO YCIYTy, U PaCCMaTpPHUBAETCS UM
B COOTBETCTBUU C HacTosimuMu [IpaBunamu.

9. B ciyuae ecnu sxano0a mojaHa 3asBUTEIEM B OpraH, B KOMIETEHIIMIO KOTOPOIO HE
BXOJIUT TPUHATHE PELICHUS 10 ajlo0e B COOTBETCTBUU C TPEOOBAHUSAMHU IIYHKTA 8 HACTOSIIUX
[IpaBui, B TeueHue 3 pabouux HEH CO THS €€ perucTpali yKa3aHHBIH OpraH HampaBiseT
Xano0y B YIOJHOMOYEHHBIM Ha €e pacCMOTPEHHE OpraH U B MUCbMEHHOH (hopme HHPOPMUPYET
3asiBUTENIS O MIEPEHANPABICHUN KaJIOOBbI.

IIpu 3TOM CpOK paccMOTpeHHs *ajloObl MCUUCISAETCS CO JHS PErHCTpaldu JKanoObl B
YIOJIJHOMOYEHHOM Ha €€ PaCCMOTPEHNE OpraHe.

10. JKamoba moxer ObITh IMOJAHA 3asBUTEIEM 4Yepe3 MHOTO(PYHKUIMOHAIBHBIM LEHTP
MIPEIOCTABIIEHUS TOCYAAPCTBEHHBIX U MYHULMIAIBHBIX YCIYT (J1ajee - MHOTO(QYHKIIMOHAIbHBII
ueHtp). [Ipu noctyruiennu xano0bl MHOTO(QYHKIIMOHAIBHBIN IIEHTp o0ecreunBaeT ee nepeaady
B YIOJIHOMOYEHHBI Ha €€ PaCCMOTPEHHE OPraH B MOPSIAKE U CPOKH, KOTOPBIE YCTAaHOBIIEHBI
COTJIAIIEHUEM O B3aWMOJICHCTBUM MEXJIy MHOTO(QYHKIMOHAIBHBIM LIEHTPOM M OpPraHoM,
MIPEIOCTABIISAIONINM FOCYAAPCTBEHHYIO YCIYTy (Aajiee - CorflallleHne O B3auMOJIEHCTBUM), HO HE
MO3/IHEE CIIeTYIONIEro pabovero AHs CO JHS MOCTYIJICHUS KalOOBI.
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XKanoba Ha HapylleHHe TOpAOKAa MPENOCTABICHUS TOCYAApCTBEHHOW  YCIyrd
MHOTO(QYHKIIMOHAJIbHBIM IEHTPOM paccMaTpuBaeTCs B COOTBETCTBHM C HACTOSLIUMU
IIpaBuiamMpu  opraHoM, MpPEAOCTABISIIOIIMM  TOCYAApPCTBEHHYIO  YCIYry, 3aKIIOYUBLIMM
corJiallieHue O B3aMOJIEHCTBUM.

IIpu 3TOM CpOK paccMOTpeHHs *ajloObl MCUUCISAETCS CO JHS PErHCTpaldd JKanoObl B
YIOJIHOMOYEHHOM Ha €€ PaCCMOTpPEHHUE OpraHe.

11. 3asBuTENH MOXKET OOPATUTHCS C KAJIOOO0M B TOM YHCIIE B CIEAYIOMIUX CIydasX:

a) HapyluleHHMe CpOKa perucTpaluy 3ampoca  3asBUTENlsS O  IPeJoCTaBICHUHN
roCyJlapCTBEHHOMN YCIYyTH;

0) HapyIIeHHe CPOKa MPEAOCTABICHUS TOCYIaPCTBEHHOHN YCIyTH;

B) TpeOOBaHME TIPEACTABICHUS 3asBUTEIEM JOKYMEHTOB, HE IPEIyCMOTPEHHBIX
HOPMAaTHBHBIMM TIpaBOBbIMM  akTaMu Poccuiickonr ®enepanum uisi  OpeIOCTaBICHUS
roCyJlapCTBEHHOMN YCIYyTH;

') OTKa3 B pUEME JOKYMEHTOB, IIPEICTAaBICHHE KOTOPHIX MPEAYCMOTPEHO HOPMATUBHBIMU
IpaBoBbIMU akTamMu Poccuiickoit denepannn 11 Mpe1oCTaBIEHUS TOCYJapCTBEHHOHN YCIIYTH;

1) OTKa3 B TPEJOCTaBICHHHM TOCYJapCTBEHHON YCIyrd, €CId OCHOBaHHS OTKa3a He
NPEIYyCMOTPEHBI (ellepalbHbIMU 3aKOHAMH M TNPHUHATBIMA B COOTBETCTBUM C HMMHU HHBIMHU
HOPMAaTHBHBIMH NPaBOBBIMH akTamMu Poccutickon @enepanuu;

e) TpeOoBaHME BHECEHMs 3asBUTENEM NpPU MPEJOCTaBIECHUH TOCYAAPCTBEHHOM YCIyTu
IIJIaThI, HE IPELYCMOTPEHHOW HOPMAaTUBHBIMH NPAaBOBBIMM akTamu Poccuiickon Penepanny;

) OTKa3 OpraHa, Npea0CTaBIISIIOIIEr0 TOCYAAapCTBEHHYIO YCIYTY, €r0 JOHKHOCTHOIO JIMIA
B UCHPABJIECHUH JIOMYIIEHHBIX OMEYaTOK U OIIMOOK B BBIJIAHHBIX B PE3yJIbTAaTEe MPEAOCTaBICHUS
TOCYJapCTBEHHOM YCIyrd JOKYMEHTax JIMOO HapyIIeHHEe YCTAaHOBJIIEHHOIO CpOKa TaKHUX
WCIIPaBJICHUM.

12. B opranax, NpeIOCTaBISAIOIMX TOCYAAPCTBEHHBIE YCIYTH, ONPEACISAIOTCS
YIOJHOMOYEHHbIE Ha PACCMOTPEHHUE Kallo0 JOJKHOCTHBIE JIMIIA, KOTOpble 00eCeunBaoT:

a) IpUEM M PacCMOTPEHHUE ’Kaj00 B COOTBETCTBUU C TpeOOBaHUSAMH HacTosAMX [IpaBuit;

0) HampaBJIeHHE Kano0 B YIIOJIHOMOYEHHBIM Ha MX PAaCCMOTPEHHE OpPTraH B COOTBETCTBHH C
nyHKTOM 9 Hacrosmux IIpaBui.

13. B caywyae ycraHOBiIE€HHMS B XOJA€ WJIM IO pe3yjlbTaTaM pPAaCCMOTPEHUS KajJoOBbl
IIPU3HAKOB COCTAaBa aJMUHHCTPATUBHOIO MPAaBOHAPYILEHUS, MPETyCMOTPEHHOIO cTaTheil 5.63
Kognekca Poccuiickoit denepannu 06 aAMHUHUCTPATUBHBIX IPABOHAPYIICHUSX, WIH MPU3HAKOB
COCTaBa MPECTYIJICHUS JOHKHOCTHOE JIMIIO, YHOJHOMOYEHHOE Ha pPacCMOTpEHHE XKajoo,
He3aMeJUINTEIbHO HAIPaBIIseT COOTBETCTBYIOLUE MaTEpHAIIbl B OPTaHbl POKYPATYPBHI.

14. Opransl, Npe0CTABIIAIONINE TOCYAaPCTBEHHBIE YCIYTH, 00ECIIEYHBAIOT:

a) OCHAIIEHUE MECT IIpreMa Kajoo;

0) wuHpoOpMHUpOBaHME 3asBUTEICH O TOpPSJIKE OOKAIOBaHWS pEUICHUH U JeHCTBUH
(Oe3nelicTBUS) OpPraHOB, MPEIOCTABISAIONIUX TOCYIaPCTBEHHBIE YCIYTH, UX JOKHOCTHBIX JIMIL
1100 (enepanabHbIX rOCYyJapCTBEHHBIX CIYXKAIUX MOCPEICTBOM pa3MelleHHs] HHPOpMaIul Ha
CTeHJIaX B MECTaX IMPeJOCTaBJICHUs TOCYAapCTBEHHBIX YCIYT, HA UX O(QUIUAIbHBIX CaliTax, Ha
Enunom noprane;

B) KOHCYJIBTHUPOBAHHE 3asgBUTEICH O TMOPSAKE OOKAIOBAaHUS PEUICHUH U JIEHCTBHM
(Oe3neiicTBUSI) OPraHOB, MPEIOCTABISAIOUIMX TOCYJAPCTBEHHBIE YCIYT'H, UX JOJKHOCTHBIX JIUI]
b0 (denepaabHBIX T'OCYJAapCTBEHHBIX CIYXKAIIMX, B TOM 4YHCJE MO TeIePOHY, DJIEKTPOHHOM
II0YTE, MPH JINYHOM MIPUEME;

I) 3aKJIOYeHHe COrJallleHud O  B3aUMOJEHCTBMM B  YacTU  OCYILECTBIICHHS
MHOTO()YHKIIMOHAJIHBIMU IIEHTPaMU TpueMa >Xajo0 U BBIJAYU 3asABUTEISIM PpE3yJIbTaTOB
paccMOTpeHHsI Kajoo;

1) (hopMUpPOBaHKE U MPE/ICTABICHUE €KEKBAPTAIBGHO B BBIIIECTOSAIIMNA OPraH OTYETHOCTH O
MOJIyYEHHBIX M PACCMOTPEHHBIX jkajio0ax (B TOM 4YHCIE O KOJUYECTBE YOBJIETBOPEHHBIX U
HEYJOBJIETBOPEHHBIX Kayi00).
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15. XKanoba, nmocrynuBmasi B yImOJHOMOYEHHBIH Ha €€ pPacCMOTPEHHE OpraH, MOIJIEKUT
perucTpalluid He TMO3[Hee Cleaylollero pabdouyero IHsS co JHA ee mnocTyruieHus. JKamoOa
paccMaTpuBaeTcs B TedeHue 15 pabouux JHEW co IHS ee perucTpanuu, eciau 0ojiee KOPOTKUE
CPOKHM DPAcCMOTpPEHHUSl ’KajloObl HE YCTAHOBJIEHbI OPraHoOM, YIIOJIHOMOYEHHBIM Ha €€
paccMOTpEHHE.

B cnyuae oOkanoBaHusi OTKa3za opraHa, MpPEOCTaBISIONIET0 TOCYJapCTBEHHYIO YCIYTY,
€ro JOJHDKHOCTHOTO JIMIIA B TIpUEME JOKYMEHTOB Y 3asBUTENS JIMOO B UCTIPABICHUH JOMYIEHHBIX
OleYyaToOK M OIIMOOK WM B Ciy4yae OO’KajlOBaHUS 3asBUTEIEM HapyUIEHHs YCTaHOBJIEHHOIO
CpOKa TaKMX MCIIPaBIEHMH *kajolda paccMaTpuBaeTcss B TeueHHe 5 pabouux JHEW co JTHS ee
pETrUCTpaLINH.

16. Ilo pe3ynpTaTam pacCMOTpPEHHUS >Kajlo0bl B COOTBETCTBMU C HacTblo 7 cTatbu 11.2
@enepanpHoro  3akoHa  "OO  opraHu3anUM  NPEAOCTaBICHHUS  TOCYIAapCTBEHHBIX U
MYHUIIUNAIBHBIX YCIYT" YIOJIHOMOYEHHBIM Ha €e paCCMOTPEHUE OpraH MPUHUMAET pelieHne o0
YAOBJIETBOPEHUU KajdoObl OO 00 OTKa3e B €€ YIOBICTBOPCHHH. YKa3aHHOE pelieHUe
pUHUMaeTcs B popMe akTa YIOJTHOMOYEHHOTO Ha €€ pacCMOTPEHHE OpraHa.

[Ipu ynoBieTBOpeHHH anoObl YIIOJIHOMOYEHHBIN Ha €€ paCCMOTPEHUE OpraH MPUHUMAET
HCYEPIBIBAIOIINE MEPHl N0 YCTPAHEHUIO BBISBICHHBIX HApyIIEHUH, B TOM 4YHCIE IO BblJaye
3asBUTENIIO pe3yJbTaTa rOCYAapCTBEHHOM yCIIyTH, He o3/1Hee 5 pabouynx JHEH co AHS NPUHATHS
pELIEHNs, €CJIM HHOE HE YCTAaHOBJIEHO 3aKOHOJATeNbCcTBOM Poccuiickoit denepaunn.

17. OTBeT 1o pe3ynbTaTaM PacCMOTPEHHUS KaloObl HAMpaBISETCs 3asSBUTENIO HE MO3THEE
THSI, CJIEAYIOIIETO 3a JHEM NPUHATHS PelleHHs, B TMCbMEHHOH Gopme.

18. B oTBeTe 1o pe3yapTaTaM pacCMOTPEHHS 3KajJ00bl yKa3bIBAIOTCS:

a) HAUMEHOBAaHUE  OpraHa, MPEAOCTaBISIIOIIETO  TOCYJapCTBEHHYKO  YCIYTY,
paccMOTpeBIIEro kKajloOy, JOJKHOCTh, (GaMWiIusg, HUMs, OT4eCTBO (IIpM HAJUYMUU) €ro
JOJDKHOCTHOTO JIMLA, TPUHSBIIETO pelIeHHe Mo kanooe;

0) HOMep, JaTa, MECTO NMPUHATHS DPELICHHs, BKIIOYas CBEACHHUSA O JOHKHOCTHOM JIHIIE,
peleHue win aencTeue (6e31eiCTBIE) KOTOPOro 00xKayercs;

B) dhamMumius, UMs, OTYECTBO (MPU HAJIMYKMH) WM HAUMEHOBAHHE 3asIBUTEIS;

') OCHOBAHUS JJIsl IPUHSTHUS PELICHHUs 1O XKajo0e;

1) IPUHSTOE TI0 kKaJl00e pelleHue;

€) B cllyyae, eclid jkajnoba Mmpu3HaHa OOOCHOBAHHOM, - CPOKHM YCTPaHEHHUS BBISIBICHHBIX
HapyIICHUH, B TOM YHCIIE€ CPOK MIPEIOCTABICHUS pe3yIbTaTa roCy1apCTBEHHON yCIyTH;

) CBEJICHUS O TIOpsIIKe 00KaJIOBAHUS MPUHSITOTO T10 JKaI00e pereHusl.

19. OTBeT Mo pe3ynbTaTaM pacCMOTPEHHS >KaIOOBI TTOAMMUCHIBAETCS YIIOJHOMOYECHHBIM Ha
paccMOTpeHHe KajJo0bl JOJDKHOCTHBIM JIMIIOM OpraHa, MpeIoCTaBIISIOIIET0 rocylapCTBEHHbIE
YCITyTH.

ITo >xemanuto 3asBUTENs OTBET MO pe3yiabTaTaM PACCMOTPEHUS KaloObl MOXKET OBbITh
MpEJCTaBlIeH He TO3/Hee [HS, CIEQYIIero 3a JHEeM MpPUHATUS pelleHus, B Qopme
AJIEKTPOHHOIO JOKYMEHTA, IOANMMCAHHOTO 3JEKTPOHHOM IOANMCHIO YIOJHOMOYEHHOIO Ha
paccMOTpeHHEe 3Kajao0bl JIOJDKHOCTHOTO JHIA W (MJIM) YIMOJHOMOYEHHOIO Ha pPacCMOTpEHHE
’aJo0bl opraHa, BUJ] KOTOPOW yCTaHOBJIEH 3aKOHOaTeIbcTBOM Poccuiickoit deneparmu.

20. YrosHOMOYEHHBIH Ha PacCMOTpPEHHUE Kajlo0bl OPraH OTKAa3bIBAET B YAOBIETBOPEHUH
KaJo0bl B CICAYIOMIUX CIyYasX:

a) HaJM4Me BCTYNUBLIETO B 3aKOHHYIO CHUJIy pEUIeHHs cyAa, apOUTpa)XHOro cyaa IO
&Kaso0e 0 TOM JKe MpeIMEeTe U 10 TEM Ke OCHOBAHMSM;

0) mojmava »ajoObl JIMLIOM, IOJIHOMOYHUS KOTOPOrO HE TMOATBEPXACHBI B MOPSJKE,
YCTaHOBJICHHOM 3aKOHOaTeabcTBOM Pocculickon denepanuy;

B) HaJlM4Me pELIEHUs IO ’kajio0e, MPHUHITOIO paHee B COOTBETCTBUU C TpeOOBaHUSIMHU
Hactosmux [IpaBui B OTHOIIEHUH TOTO e 3asiBUTEINS U TI0 TOMY XKe IIPEIMETY >KaloOBbl.

21. YnoaHOMOUYEHHBI Ha PacCMOTPEHHE KajloObl OpraH BIPaBEe OCTABUTH XKajloly Oe3
OTBETA B CIIEIYIOIINX CIIydasx:
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a) HaJIMYKME B jkKajo0e HEIEH3YPHBIX JINOO OCKOPOMTENbHBIX BBIPAXKEHUH, yrpo3 >KHU3HHU,
3JI0POBBIO U UMYILECTBY JOJKHOCTHOI'O JIMLIA, & TAK)KE YJICHOB €r0 CEMbH;

0) OTCYTCTBHE BO3MOXXHOCTH MPOUYUTATh KaKyIO-THOO 4YacTh TEKCTa KanoObl, (haMUIIuIo,
UMs1, 0TYECTBO (TIpY HAJIMYKMK) U (WJIK) TIOYTOBBIN apec 3asiBUTENS, yKa3aHHbIE B xkKasole.




